
 
 

 

 

 
 

 
 

COVID 19 HEALTH PROTOCOL edition 2 
 

1) GENERAL 

Our establishment has its specific protocol concerning cleaning and disinfection. The goal is to obtain 
clean and healthy accommodation while reconciling human and material resources, while ensuring 
total comfort and serenity for our hosts and ourselves. 
 

a) Scientific terms 
How is the corona virus transmitted ? 
 
Droplet infection: 
According to current knowledge, the pathogen is mainly because it is called droplet infection. This 
means that people cough or sneeze and the pathogen spreads in the air. Others inhale these pathogen 
and are also infected. 
 
Indirect Infection: 
People who have already coughed or sneezed in their hands touch objects such as doorknobs, cell 
phones, touch screens, or chair files. Viruses stay on the surface and reach other people. 
 
Contact Infection: 
Contact infection is also a means of spreading viral diseases. Even the smallest traces of human 
excrement can contaminate healthy people with dirty hands. Infection is also possible if the virus 
penetrate directly into the mucous membranes of the eyes, throat and nose or via the upper 
respiratory tract, for example during a kiss. One of the most effective measures is to wash your hands 
very often with normal soap. 
 

a) Health referent : 
The facility is owned by the sanitary officers. They are responsible for the preparation of this 
protocol and undertake to implement all hygiene and health protection measures. 
 

For the wool of all hosts and owners and for stays in complete peace, our 
hosts are kind enough to follow the relevant instructions. The 
reservation implies the full acceptance of these instructions, valid from 
June 2nd 2020. 
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2) SPECIAL PROVISIONS 
 

• Barrier gestures 
They are now known but it should be noted in this protocol. 
 
 
 
 
 

                       

                    5 BARRIER GESTURES 
                                                        To slowdown the corona virus. 

                                                               Prevention 
                                                                      Elbow cough up 
                                                                      Face, avoid touching it 
                                                                      Keep your distance 
                                                                      Wash hands sir often. 
 

The official poster is attached at the end of the protocol. 
 
 

• Room availability 
The premises configuration -1 room ground floor and 1 room first floor- does allow to open 
both of the rooms. It will be necessary to respect the distance when the hosts are moving, 
especially for pool access.  
All small objects, trinkets, cushions, dvd, … have been kept away. 
The TV remote control and access beep boxes will be protected in a transparent pouch and 
changed after each stay. 
Between two stays, the rooms remain unoccupied after the host’s departure at 11.00am until 
the next day at 4.00pm for the next arrival. 
From the departure, the room is ventilated for 3 hours and the VMC high speed is activated. 
Then the room is closed and completely disinfected on all surfaces, including door handles, 
switches, plugs, sliding door handles, aso….. 
In particular, large-format wipes are used which are impregnated with an antiseptic 
hydroalcoholic solution as well as a steam cleaner sprayer of disinfectant. 
The bathroom and the toilets are completely disinfected with BACTOPIN PLUS, an odor-
intensive disinfectant that is approved in medical, hospital and hotel environments and 
complies with the standards NF EN 13697 and  14476. They are also cleaned using conventional 
means 
The protection of the beds linen and the pillow-top mattress as well as the bed linen of the 
bathroom are disinfected and washed at 60°C as recommended in a hotel environment. 

 
 

• Stay duration 

The duration of the stay is not limited if the health protocol is followed by our hosts. 
 
 

• Number of people in the room 
First, the number of people occupying the room is limited to 3. 

 



• Provisions on arrival and during your stay 
Upon arrival, our guests must have read and accepted this protocol. 
It is obligatory to wear a mask on arrival and each time our hosts and ourselves are in touch. 
Full compliance with barrier gestures is formally required. 
The communication door with our private space is closed. 
The access to the terrace and the landscaped park is free. 
 
It is strongly recommended to ventilate the room 1 to 2 hours a day. 
 
For the room Jonquille, the breakfast will be served even in your room, the tablet in front of the 
communication door or on the terrace on the side of the room when the weather is nice. 
For the room Jasmin, the breakfast will be served even in your room, or on the mezzanine, or on the 
terrace on the opposite area. 
 
Hydroalcoholic gel is available in a glass container in each room. 
 
Use of the swimming pool, after agreement between the Hosts of each room: 
Access to the pool must be showered beforehand.  
After the bath, we recommend taking a shower again.  
Pool using in the morning    Pool using in the afternoon 
9h00-10h30: Host A     14H30-16H00: Host A 
10h30-11h00: reinforced filtration   16h00-16h30: reinforced filtration 
11h00-12h30: Host B     16h30-18h00: Host B 
Every day, between 12h30 and 14h30, then from 18h00 till the day after 9h00, le pool will be closed 
and the alarm will be activated. The filtration cycles will be active and the dosing of disinfection 
products and the conventional maintenance of water quality will be increased (especially 5-fold 
chlorine rollers with a wide dispersion, and shock chlorine if necessary). 
 
On departure day, our guests are asked to put the bath linen in the provided container. 
 
We ourselves are provided with masks, gloves, and clothing guards to ensure the preparation of your 
room and all of our services. 
 

• Pricing 
Despite the additional costs incurred by this protocol, our prices will not be increased 
compared to those published on 2020 January 1st. 
 

If necessary, we provid our hosts with all contacts details of doctors, hospitals, emergency services, 
etc. 

 
We hope that these few provisions are not binding for our hosts. They are only intended to secure 
their stay and prevent the spreading of virus. 
 
We wish you a very pleasant stay in LA CADANELLAU. 
 
Daniel and Carole 
Caussade, 2020 may 28, updated on June 28th edition 2. 
 
              In order for my reservation to be validated, I do confirm that I have read this protocol and     
accept it without any reserve. 
 
Last name, first name : 
Address : 
Dates of the stay : 



 


